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• PACER Plus Agreement states to have Contact Points 

in each country. 

• A Contact Point is a person who is officially in charge of 

implementing 4 PACER Plus transparency obligations 

in regard of 8 topics. 

• Depending on the topics, a contact point has different 

levels of obligations

PACER+ Contact Point?



8 Topics?

1. Trade in goods (Chapter 2)

2. SPS: Sanitary and phytosanitary measures (Chapter 5)

3. TBT: Technical regulations, standard and conformity 

assessment (Chapter 6)

4. Trade in Services (Chapter 7)

5. Movement of natural persons (Chapter 8)

6. Investment (Chapter 9)

7. Development & economic cooperation (Chapter 10)

8. Institutional provisions (Chapter 12)

http://dfat.gov.au/trade/agreements/not-yet-in-force/pacer/Documents/pacer-plus-chapter-2.pdf
http://dfat.gov.au/trade/agreements/not-yet-in-force/pacer/fact-sheets/Pages/customs-procedures.aspx
http://dfat.gov.au/trade/agreements/not-yet-in-force/pacer/Documents/pacer-plus-chapter-6.pdf
http://dfat.gov.au/trade/agreements/not-yet-in-force/pacer/Documents/pacer-plus-chapter-6.pdf
http://dfat.gov.au/trade/agreements/not-yet-in-force/pacer/Documents/pacer-plus-chapter-7.pdf
http://dfat.gov.au/trade/agreements/not-yet-in-force/pacer/Documents/pacer-plus-chapter-8.pdf
http://dfat.gov.au/trade/agreements/not-yet-in-force/pacer/fact-sheets/Pages/movement-of-natural-persons.aspx
http://dfat.gov.au/trade/agreements/not-yet-in-force/pacer/Documents/pacer-plus-chapter-10.pdf
http://dfat.gov.au/trade/agreements/not-yet-in-force/pacer/Documents/pacer-plus-chapter-12.pdf


1. Communication through, to a Contact Point

2. Publication of existing legislation, etc.

3. Notification of existing legislation, etc.

4. Comment of draft legislation, etc.

Country’s Trade Inpormation Portal will help fulfilling these obligations.

4 Transparency Obligations?

https://solomon-islands.tradeportal.org/


Contact points of each topic have different obligations..

8 Topics

4 Obligations

Communication Publication Notification Opportunity to 

comment

Trade in goods Yes Yes Yes

SPS Yes Yes Yes Yes

TBT Yes Yes Yes Yes

Trade in services Yes Yes Yes

Investment Yes

Movement of natural 

persons

Yes

Development & Econ. 

cooperation

Yes

Institutional provisions Yes



1. Communication through, to a Contact Point

When an issue arises in regard of one of the 

previously mentioned topics, the responsible contact 

point in charge of this topic must communicate with 

other countries’ contact points who are in charge 

of the same topic.

Obligation 1.



2. Publication of existing legislation and other information that are related to 4 

topics (to the Trade Portal)

UNCTAD is working on with countries TIP Team in populate the TIP. However, 

Contact Points of the 4 previously mentioned topics should take up this work.

Support from ministries, Parliamentary Services and Crown Law Office is crucial 

to complete the current work and to transfer know-how for sustainable 

continuation of the work in the future.

Obligation 2.



What kind of information should a Contact Point publish?

• SPS Contact Point

– Legislation to protect human, animal, plant from pest 

and disease (Biosecurity Act, etc.)

– Changes in health status, SPS risk of consignment 

• TBT Contact point

– Technical regulation, conformity assessment 

(Technical standards for mobile phones, etc.)

Obligation 2. Cont. 



What kind of information should a Contact Point publish?

• Trade in Goods Contact Point

– Legislation on fees, charges, trade remedies and any other matters  

(Customs Act, Excise Tax Act, etc.)

– Signed international goods agreement (Quarantine Protocol with 

NZ)

• Trade in Services Contact Point

– Legislation on licence, qualification, service standards 

(Communication Act, Education Act, etc.)

– Signed international services agreement

Obligation 2. Cont. 



• Once the necessary information has been uploaded into the TIP, 

Contact Points can refer to the legislation tab and see examples of 

the legislation that they should publish.

– Example of the legislation tab

Obligation 2. Cont. 



3. Notification of existing legislation, etc. (through the Trade 

Portal)

When information is published, Contact Points must notify such 

publication to other countries.

Contact Points can click a ‘Save and Notify’ button and send a 

notification email in the Trade Information Portal.

Obligation 3.



4. Comment of draft legislation, etc.

When there is draft legislation related to SPS or TBT, Contact 

Points must provide other countries with an opportunity to 

comment. 

Contact Points can upload draft legislation and provide details 

on comment opportunity in the Trade Information Portal. 

Obligation 4.



• UNCTAD suggests to designate for each topic:

– 1 high-level officer (e.g CEO, Chief) as a formal Contact Point

– Assisted by several operational-level officers as day-to-day 

Contact Points who will :

• Publish and notify legislation

• Receive in cc, and reply to emails that are sent to Contact Points

• Raise awareness of the formal Contact Points when needed

Operation of Contact Points



• A Contact Point must cover every issue related to its 

topic, not just the issue related to his/her ministry.

• For example: a health Minister became a SPS Contact 

Point. As a Contact Point, he/she must take care of all the 

SPS issues vis-à-vis other countries, even though they are 

regulated by ministries of agriculture, forestry, biosecurity, 

etc. How to achieve inter-ministerial collaboration is up to 

the Contact Point. 

Operation of Contact Points



8 Contact Points – Please fill in

Chapters High level Contact Point Operational level Contact 

Points

Trade in goods

SPS

TBT

Trade in services

Investment

Movement of natural 

persons

Development & Econ. 

cooperation

Institutional provisions





The Goal

• Development and implementation of

an online trade platform, to provide

easy access to information about a

country’s regulations and import-export

procedures to traders



Trade Information Portals (TIPs)



The Goal
• Development and implementation of an online 
trade platform, to provide easy access to information 
about a country’s regulations and import-export 
procedures to traders 





• Businessfacilitation.org/pacer : website for general info

• Compliance Table : summary of transparency obligations under the PACER 

Plus

• Mapping file: summary of trade-related acts and regulations that should be 

published/notified

• “How to Upload” Guideline : Detailed explanation of how to fill out the form 

can be found in your TIP under the Legislation tab

• Contact Points Manual can be found under the Contact Points tab.

Additional support material

https://businessfacilitation.org/presentations/pacer/index.php
https://docs.google.com/document/d/1Lyl8IXYPlwqFazxhxgM29AjLJGe-o3cPk8kkYHMmQ6k/edit
https://docs.google.com/spreadsheets/d/1mi-phqcCMFSUWUnmUZqmHzJ8Q0KYyPHoHO5akTRAtzY/edit#gid=815534776


Thank you for your attention!

Julian Fraga-Campos
Economic Affairs Officer

UNCTAD

julian.fraga-campos@un.org
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