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need



The Role of 
Technology

• Technology plays an important role in international trade and
commerce since international trade is one of the sources of
growth.

• With rapid advances in Information and Communication
Technology (ICT) since the 1990s, as well as increased efficiency
for transport of goods and people across national boundaries, the
variety of sectors and volume of services provided across national
boundaries are rising fast.

• More and more people are traveling abroad to consume tourism,
education and medical services, as well as to supply services
ranging from construction to software development. Likewise,
more and more business transactions and delivery of services
projects such as engineering design and financial market
consultancy are undertaken through electronic channel such as
internet and other telecommunication network.



Digital Development: Government & Private Sector

MCIT

GOVERNMENT

Digital Developments

SUBMARINE 
CABLES:

1. SAS Cable 

2. Tui Samoa Cable 

3. Manatua Cable 

Samoa National 
Computer Emergency 

Response Unit

(SamCERT) 

BROADCASTING SERIVCES:

Analogue to Digital Television

Government Channel 9

Radio 2AP Mobile Apps (Zeno, 
Goloud)

ONLINE PLATFORMS:

Moodle (SITA)

Online Samoa Company 
Registry (MCIL)

ONLINE PLATFROMS:

AgriTouch App (MAF)

Samoa Digital Library (NUS)

SNPF Portal

Technical Working 
Groups:

1.Government IT TWG

2. IXP TWG

PRIVATE SECTOR

Digital Developments 

MOBILE APPS

Network Providers & 
ISP

Samoa Information 
Technology Association

Broadcasting Sector -
Radio

Broadcasting Sector -
Television

Increase in e-commerce 
platforms



The Role of 
Technology

•Pathway for the Development of 
Samoa (PDS) 2021/22 – 2025/26.

• Information and Communication 
Technology (ICT) Sector Plan 
2022/23 – 2026/27

•Digital Transformation Strategy 
2023 - 2030





Major 
Challenges

Human Resource Skills Development

The importance of capacity building cannot be overly 
emphasized and has been identified as a constant challenge in 
developing ICT over the years. There are chronic shortages in 
ICT personnel particularly in the hardware and network 
domains. 

For Samoa to attract foreign investment, there is a need develop 
a digital literate workforce and populace.

Legal and Regulatory Framework

Policies, regulations and legislations cannot keep up with 
advances in technology.

Regulatory frameworks need to be adjusted to stimulate 
investment while maintaining a moderate level of competition. 
Markets and consumer benefits are now examined by decision-
makers through the lens of financial adversity and uncertain 
outlooks.



Development 
Support

• Sustainability of Digital Projects

• Digital capacity skills development programs

• Awareness raising programs

• Technical assistance and consultancy services



Faafetai
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