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PIFS E-COMMERCE
TOHI KANAVAAKAU FAAHI PISINISI

FOLAFOLAAGA MAI HE PACIFIC ISLANDS FORUM

Ke he fau tau gahoa kua mole ki fua, kua tu-uho
e E-commerce ke he Matapatu Ofisa Pacific
Islands Forum. Ha ne gahua fakamakamaka a
mautolu ke he faahi nai kakano kua falanaki ke
he E-commerce ko e faha puhala pauaki ke
lagomatai e tau Pisinisi he Pasifika ke utakehe
e fau paleko filitagata mo e falu foki ka e moua
e fetoko mahomoatu ia lautolu ne paleko mai
he lalolagi.

Ko e tau gahua ha mautolu fakalataha mo e
tau hoafetui kua gahua i lalo hifo he piu Pacific
E-commerce Initiative mo e halavaka aki e
Pacific Regional E-commerce Strategy and
Roadmap. Fakafelau e gahua nai mo e faahi
Tekenolo mo e Matutakiaga he 2050 Strateqy
mo e palana fakagahua.

Ko e gahua mahuiga ha mautolu ko e Matapatu
Ofisa he Atu Pasifika ke lagomatai e tau motu
matufaki atu ke he Forum ke fakamooli ha
laufolu a tau matapatu manako ke gahua auloa
ke lagomatai ke fakaaoga mitaki e tau magaaho
mo e tau tupe ke moua e fau fua mitaki. Ke
muitua ke he Pacific Regional E-commerce
Strategy mo e Roadmap, kua lata ia tautolu
ke gahua auloa ke afihake e tau lotomatala
E-commerce ma e tau pisinisi ikiiki. Ko e
fohia mo e fakamooli he fau Tohi Kanavaakau
Lagomatai ma e tau Pisinisi kua fakakite e
puhala mitaki ke taute aki.

Kitia mitaki e malold mo e tokaga mauniva he
faahi fenoga evaeva ha Niue ha kua maeke ke

mautali malold atu ke he tau paleko he gagao
kelea COVID-19. Tau matanumela fakapuke tau
fale nonofo kua tu tokoluga hololoa ti loga
foki e tau pisinisi ne lukuluku e hikiaga ke he
faahi tititolo ha kua fakaaoga e tau fugalaupapa
fakapuke higoa tagata, fetui mo e fau tagata
(social media) mo e fai fatakufani foki ha lautolu
a tau pisinisi. Tohia e Tohi Kanavaakau nai ke
heke he fua he peauholo mo e lagomatai e tau
pisinisi fenoga evaeva ke toho mai halapulagi
e tau fagata ahiahi ka e maeke foki ke fakaoga
loga he tau koloa tuga e evaeva ke he tau
matakavi taute pauaki, nd motoka mo e falu
aga mahani mau. Maeke he fau maupisinisi
fenoga evaeva ke fakamahomoatu ha lautolu a
fau koloa fakafua mo e matutaki ke paleko mo
e fakafelau ke he makese pete ni kua tokologa
ne paleko mai. Fakatai ke he aga mahanimau,
ha ko e ha taufolu a gahua kaufakalataha, kua
aoga lahi e tau Tohi Kanavaakau Lagomatai
nai ne lagomatai he tau pulotu motu pihia mo
e fau maupisinisi ke maeke he fau tohi nai ke
fakamakona e tfau manako he fau faahi ia.

Kua hakehake lahi au ha ko e fakafetuiaga
mafola he tau tagata mo e faahi pisinisi mo e ui
atu, ki a monuina hololoa e tau pisinisi ikiiki ke
he fenoga ftititolo kua hohoko ki ai.

Zarak Khan

Director Programmes and Initfiatives
Pacific Islands Forum Secretariat


https://forumsec.org/pacific-e-commerce-initiative
https://forumsec.org/pacific-e-commerce-initiative
https://pacificecommerce.org/reports/pacific-regional-e-commerce-strategy-and-roadmap/
https://pacificecommerce.org/reports/pacific-regional-e-commerce-strategy-and-roadmap/
https://forumsec.org/2050

KO E HEIGOA E KAKANO A
Tl O KE HE HALAPULAGI?
KO E HA NE TAUTE PIHIA AINAI?

Kua tonuhia ni e faahi fenoga

evaeva ke fakagahua e puhala
fititolo ke fakafelau mo e magahala
fititolo kua hohoko ki ai. Fakakite
mai he tohi kanavaakau nai e puhala
ke fakagahua he pisinisi haau e
puhala ftifitolo mo e maeke ke
fakakite atu fakapapahi e fenoga
E-commerce mo e fakaaoga ai

foki e falu he tau pisinisi kua fita he
gahuahua ke he faahi nai.

Kua hiki lahi e takatakai tititolo | Niue tali mai he mau e keipolo halatoka he tau 2019, mui mai ai e
falikiaga he 4G tekenolo. Ke he mataulu 2024, ko e 796% he puke tagata katoatoa po ke (1,539
people) ne fakaaoga e initanete. Ko e hikiaga fititolo nai kua hafagifagi e tau avanoa foou ma e
fau pisinisi he motu ke fakaohooho mo e o moi ha lautolu a tfau koloa mo e tfau matagahua ti moua
fupe halatititolo. Lagomatai foki he Fakatufono e hikiaga naik e he tau matagahua foou tuga e
National Digital Strategy, kua fakaulu he mataulu mahina Oketopa 2024.

Loga e tau pisinisi fenoga evaeva | Niue kua fita he fakagahua e kupegahila he Niue Tourism po
ke fugalaupapa halapulagi Airbnb mo Booking.com, ke fakatoka he tau tagata fenoga evaeva ha
lautolu a tau kaina ke nonofo ai mo e totogi. Maeke he tau fugalaupapa nai ke fakakite e tau poko
ata, mua atu ha kua maune hake e tau manako he tau tagata evaeva he mole atu e COVID-19.
Magaaho nai, kua maeke ke fakalaulahi atu ke he falu a feua kehekehe tuga e tau matakavi ke o ki
ai, nd pasikala po ke peleoafi pihia mo e tau fenoga futiika. Ko e tau feua nai ke fakamahomoatu e
mahaniaga he fau tagata ahiahi mai mo e maeke a Niue ke fu mua ko e taha motu ke o mai ki ai ha
kua mahuiga e fuluola he takatakaimotu mo e agamotu kehemai.

Ko e tohi kanavaakau nai ke lagomatai e tau pisinisi ikiiki po ke vahaloto | Niue ke (MSMEs) hu atu
ke he magahala tititolo. Uhoaki ke fakagahua mo e atihake e faahi fenoga evaeva fakahalapulagi
ke maeke ia koe ke futiaki mai e tau tagata fenoga evaeva, mua atu kia lautolu kua manako ke kitia
mata e fakatakaimotu kehemai ha Niue pihia mo e tau aga mahanimau. Ke fakakite e atagiaaga,
gahuahua mafola mo e fetuimitaki mo e falu ti moua loga e fau tagata evaeva ne manako ke
fakaaoga haau a pisinisi mo e moua olatia e tau monuina. Kua fakaata foki a koe ke fakaohooho e
moui hololoa mo e tokaga he faahi gahua evaeva ke fakatolomaki atu e faahi ukumonuina he motu.

Kua hoko mai tuai e magaaho ke kukuniva he tau pisinisi fenoga evaeva e avanoa nai mo e fuku afu
ha lautolu a tau pisinisi halapulagi ko e taha matakau mahuiga kua hu atu ke he hikiaga tititolo ainai.
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KO E HEIGOA E TAU
PUHALA KEHEKEHE KE
FENOGA HALAPULAGI?

Ha ha ia koe e loga e tau puhala ke o halapulagi. Ka e uta ni ke he tau hagaaoaga/matapatu
manako mo e fau koloa he haau a pisinisi.

1. Fugalaupapa Fetui mo e tau tagata - Social media platforms kua fakakite e mahuiga he
atagiaaga (online visibility) halapulagi. Fakatai atu ki a, Breeze Accommodation Niue kua
fakaaoga e lautolu e Matapepa (Facebook) ke fakaohooho aki e fale talifenoga ke he tau
tagata fenoga evaeva, fi fuku foki e tau ata he fau tafud ne kitia he faahi ki tahi mai he kaupa
he haana kaina talifenoga, kua fakakite e kehemai ko e maeke ke onoono tafud mai he haana
fale falifenoga.

Tau mena mitaki Tau Hagauka

- Tau mukamuka e puhala makese. - Tuanaki ke he tau matanumela he
fugalaupapa.
- Mafiti ke fehagai mo e tau tagata mo e - Fa galonoa e tau koloa tohia he tau fagai
lagomatai ke atihake e maaga halapulagi (feeds) ne tuku he Matapepa.

mo lautolu ne mumuitua (followers).

- Fakaholo e tokologa ke he kupegahila - Nakai maeke a Niue ke moua totogi mai he
(Drives traffic to the website). fugalaupapa fetui mo e tau tagata (social
media).

- Talahaua i Niue mo e lalolagi.



https://www.facebook.com/breezeniue/

2. Tau Makese Halapulagi: tuga Airbnb, Booking.com po ko TripAdvisor mitaki e tau puhala ke

fakamau haau a nofoaga pihia mo e fotogi mo e ha ha | ai falu foki a koloa lagomatai (tools) ke
fakaaoga e koe. Kaeke ke tauhoa e pisinisi haau mo e falu makese halapulagi, maeke ke moua e
fokologa he tau tagata he lalolagi. Ko Stone Villas mo David's Fale falu he tau fale talifenoga ne
fakatata ke he Airbnb.

Tau mena mitaki Tau hagauka

- Kitia he tokologa he tau tagata he lalolagi. | - Moua tupe he tau fakafua.

- Mukamuka ke fakaaoga e tau puhala - Tote e pule ha kita ke he matapatu ne
fakamau higoa. fakafua (branding) ti (hagauka ke taute e

tau mena ne manako fakatatai kaeke ke
fakaaoga ni e tagata haana kupega hila.

- Tote e fakamoleaga tamata (ka fai). - Fetoko mo e falu fale talifenoga.

- Fakagahua e tau la-fakatufono he makete.

3. Tau Kupega Hila E-commerce — maeke ke talaga ke fakaali haau a fau gahua fakafenoga
evaeva mo e fau koloa fakafua ke he tau tagata he motu mo lautolu | fafo, ti ko koe ni e pule
ke he haau a fugalaupapa. Fakaaoga e Aleki Guesthouse e puhala nai.. Maeke a koe ke
fakagahua ftaha pulotu talaga kupega hila po ke fakaaoga e fugalaupapa ke talaga ni e koe
haau a kupega hila mai he tau lapa fakatai ne toka | lofo.

Tau mena mitaki Tau mena hagauka

- Pule ni a koe ke he haau a matahigoa - Tau fotogi ke kamata atihake mo e leveki
(brand) mo e tau agamau. ke gahua mau.

- Maeke ke hikihiki e tau matafakatino mo e - fau totogi ke fakatumau; matapatu
tau fakaheihei. (domain), haohao mitaki (security) mo e

tau talahauaga foou (updates).

- Fakaali ke he tau tagata he motu mo - Kumi tagata lotomatala tekenolo po ke falu
lautolu he lalolagi. koloa ke lagomatai.

- Fai magaaho to kitia e tokologa he tau
tagata kua ahiahi mo e atagiaaga.

- Leveki ni e koe e faahi ke fakafua haau a
pisinisi mo e tau koloa.



https://fr.airbnb.com/
http://booking.com
https://www.tripadvisor.com/
https://www.airbnb.com/rooms/4433705?adults=1&children=0&enable_m3_private_room=true&infants=0&pets=0&check_in=2024-09-27&check_out=2024-10-04&source_impression_id=p3_1722416796_P3c2X7nSTGweOjp4&previous_page_section_name=1000&federated_search_id=7267c5b3-1c60-4bca-beb8-3f61c16acc4d
https://www.airbnb.com/rooms/911885914087895224?adults=1&location=Niue&search_mode=regular_search&check_in=2024-11-11&check_out=2024-11-15&source_impression_id=p3_1722416775_P3zTL3zqQ2yrhsHe&previous_page_section_name=1001&federated_search_id=1106dcf9-f29c-49f7-99d9-e784f47be9b3
https://www.alekiguesthouse.com/

PISINISI KUA FAKAGAHUA:
EXPLORE NIUE TOURS AND TRAVEL

Ko e pisinisi ne fakahigoa ko
Explore Niue Tours and Travel
ko e pisinisi he tau fagafta Niue
ti kua 14 tau he fakagahua ke he
faahi fenoga evaeva, ti magaaho

ne kamatfa ko e onoono ni ke uta
e tfau fagata evaeva ke futiika.
Hoko mai ke he magaaho nai, kua
fakalaulahi e pisinisi fi putoia e
tau o kitekite matakavi talahaua,
onoono tfafud, ukuuku, futi ika mo

e fai kaina talifenoga.

A SisiZ
3:‘ Auckland Central, New Zealand « 2 contributions

9o e

00000

More than just a Snorkel & Dolphin tour!

May 2024 « Friends

My three girlfriends and | spent a week in Niue in May 2024, much of it was with BJ and Vanessa, and we
can't speak highly enough of them or what they did for us.

We did their snorkeling and dolphin tour in crystal-clear water, and | had amazing experiences with the
dolphins being only meters away. BJ's off-sider, Freddie, deserves special praise for his consideration
and care of all four of us with very differing abilities and bravery around the water and the wild-life.

For four women with a strong love of food, the dinner that we had at their cafe was the best meal we
had on the island. Indeed, when we expressed a desire to try the local crabs, BJ's hospitality extended
beyond the commercial, as he then arranged and guided us on a night-time crab hunt, showing us how
to capture and prepare them, for our second best meal of our week.

|, for one, can't wait until | can bring my partner back to share these experiences with him.
Readless ~

Written June 8, 2024

This review is the subjective opinion of a Tripadvisor member and not of Tripadvisor LLC. Tripadvisor performs checks on reviews as part
of our industry-leading trust & safety standards. Read our transparency report to learn more.



https://www.exploreniue.com/
https://www.exploreniue.com/

Ko e tau 2016 ne kamata fakatata e pisinisi nai ha Vanessa mo BJ, ke he fugalaupapa
fakailloaaga tuga Matapepa (Facebook) mo Instagram. Nakai leva, kua unehake e
fokologa he tau fagata ne mumuitua ke he pisinisi ha laua molea 1,000 followers
he Matapepa mo e 1,097 he Instagram. Pete ni kua hagauka ke fakatumau e tohia
fala ha kua fokologa lahi ne fehagai mai ka e mahuiga mo e aoga e aftagiaaga
ke he fugalaupapa fetu imo e tau tagata ke fakafelau aki e fau fakaohooho tutala
fakatagata.

Fakaali e kupegahila ha laua he tau 2018, kua talaga pauaki ke pota fakalataha e
fau feua evaeva mo e kitekite he pisinisi ha laua. Ko e tau 2023 kua liu fakafoou e
kupegahila ha laua mo e palana ki mua ke onoono fakalahi ke he Enisini Kumiatu
Search Engine Optimisation (SEO) ke unehake e tokologa he tau tagata ne fakaaoga
mo e atagiaaga he pisinisi. Lahi foki e onoonoaga ha laua ke lalafi atu e fakamau
higoa halapulagi (online booking) mo e fotogi, ka e nakai la moua ha tonu ha ko e
fau feua evaeva mo e kitekite ha laua kua lalago lahi ke he milino he fuafuamatagi.

Ko e tau malold he pisinisi halapulagi nai kua lahi e lagomatai he Tripadvisor, kua
moua foki e tau manatu fiafia he fokologa ti kua hoko hake ke he fuafuaga tokoluga
ko e lima-fetd. Aoga e atagiaga nai ke afi hake e falanakiaga he fau tagata ke he
pisinisi mo e fakakite foki e tau manatu fiafia ha laufolu e tau tagata kua fita he
fakaaoga e tau fale talifenoga mo e tau feua evaeva ha laua.

Pehé a Vanessa mo BJ ko e fakaaogaaga he puhala fakaohooho halapulagi kua
maune hake e fau fagata ne manako ke nonofo he kaina talifenoga ha laua mo
e o atu he tau feua evaeva ko e 50 pasene he katoa. Taute he WhatsApp e tau
matutakiaga mo e fakamau higoa, melihila, po ke o hako ni ki a Tripadvisor, kua
fakamukamuka e tau puhala ke lata ma e tau tagata he lalolagi katoa. Gahuahua lahi
ke he tau fugalaupapa kehekehe ka e mua atu ki a Instagram mo Tripadvisor, kua
fakaaoga mitaki e Explore Niue Tours mo Travel e tau fugalaupapa halapulagi ke
fakalaulahi aki e fale talifenoga mo e fau feua evaeva mo e kitekite.



HEIGOA E TAU TOTOGI KE ONOONO
Ki Al KA MANAKO KE TUKU HAAU A

PISINISI HALAPULAGI?

Kua lata ni e pisinisi ke mautali ha kua loga e tau fakamoleaga ke lata ma e fenoga fakatititolo.
Hanai e totogi he fau koloa mahuiga.

Matutakiaga fakainitanete. Mahuiga e matutakiaga ke he initanete ke lata mo e fakamau higoa,
fakatata e pisinisi mo e leveki he kupegahila. Ko e puha | lalo ke fakakite e tau fotogi he tau
matutakiaga initanete ma e tau pisinisi | Niue.

ICT solutions Palana

Telecom Niue

1\\ Tau Palana fakakaupa e tau aho:
“Tote” S1Plan - 6GB — NZD ke he 28 aho.
I elecom “Vahaloto® M1 Plan - 15GB — NZD 50 ke he 28 aho.

Niue e iPlan - 2068 - NZD 105 for 28 days.

Unlimited Plans:
“True Unlimited” Plan - NZD 300 for 28 days.

Kaniu

Ocean Plans:
NZD 50 he mahina nakai fai gatamaiaga e fakaaogaaga
he WiFi ke he falu matakavi ne gahuahua e WiFi i ai.

Tau Lakau/Devices. Ko ¢ lakau fugatega po ke komopiuta ko e koloa ke fakatonutonu aki e tau
gahua halapulagi. Kamataaga he tau fau po ke totogi he lakau fugatega mo e tau koloa | loto
ko e NZD 1,000. Telefoni utafano mo e pokiata mitaki ke poki e tau ata kua maama lahi he fau
koloa po ke tau la-gahua he pisinisi haau pihia ke fakaaoga e tau epe kua lata. Moua e koe e fau
telefoni pehé nai kamata NZD 300. Maeke foki ke moua lagomatai tupe ke he Fale Tupe Kiwibank.
Utahetua ke he haau a manako, kua lata foki a koe ke moua taha lakau fakafanau laupepa pihia
mo e lakau hulu (scanner) ke talaga aki e tau tohi inivosi (invoices). Ko e tau he tau lakau fakafanau
laupepa (all-in-one) ko e kamata he NZD 120 mo e lalafi atu e totogi he vai igi mo e pepa.

Tau totogi fakamahao ni ke he tau fugalaupapa fetu imo e tau tagata. Inivese ke he fugalaupapa
fetui mo e tau tagata ke fakatata mo e fakalahiatu e fanomamao he pisinisi haau, fakafehagaiaga
mo e kitia mo e mahani ke he matahigoa he haau a pisinisi. Tau fugalaupapa tuga a Matapepa


https://telecomniue.com/personal/data/mobile-data-plans
https://www.kaniu.nu/

kua foaki e tau puhala fakatata ke maeke ia koe ke
fuafua e tau fakamoleaga mo e fakamahao ni ke he
fau tagata kua lata fonu ai. Ko e totogi ke fakaaoga
e Matapepa ma e haau a fakaohoohoaga ko e NZ
5 he aho.

Tau Makese. Fakaaoga e fau fugalaupapa Airbnb
mo e Booking.com ke maeke ke fakalaulahi afu e
atagiaaga he pisinisi ka e lahi foki e fakamoleaga.
Laulahi ko e fau totogi kua lagoia ke he tau mena
fuga e tuaga he fale talifenoga, lahi he kaina mo
e makese. Ko e tau fotogi ke lata ma e Airbnb’'s
kamata he 3% he faha e fakamau higoa ka koe
totogi katoatoa ke he tagata putoia ke he tuepe fakagahua (service fees), ko e hoko hake ke 16%
poke molea. Ko e Booking.com fa kamata he 10% ke he 25% he komisina, fakalataha mo e totogi
kaeke ke fai tagata ka peehi (click) e fakatata haau.

Kupega Hila haau. Talaga mo e fakagahua e kupega hila putoia mo e tau fakamoleaga ka e lagoia
ke he tote po ke lahi mo e hagauka he kupega hila haau pihia mo e tau lagatau fakamakese. Kua
lata ke fuafua fakatupe e tau fakamoleaga kehekehe ke kautl e fenoga halapulagi.

Kehekehe e tau totogi ke talaga e kupega hila ka e uta ni ke he fakaaogaaga he kupega
hila haau. Kamata e totogi mai he teau ke he afe tala. Tau laukauka kaeke ke leveki ni e koe e
kupega hila haau ka e tau uka kaeke ke fakagahua e koe e faha tagata.

Totogi lagataha he tau ke fakamau higoa kamata mai he NZD 10 ke he NZD 50.

Tau tupe ke totogi lagataha he mahina ko e NZD 2 ti hoko hake ti molea e NZD 100, ka e uta
ni ke he matakau ne leveki (hosting provider) mo e ha lautolu a tau manako.

Tau fakamoleaga mahanimau ko e; fakafoou po ke taute tau koloa malona he kupegahila, tau
palana fakafoou (design updates), tau fakailoaaga foou (content updates), mo e falu ni he tau
mena fakahaohao tuga e tohi SSL po ke tau kaupaafi ( firewalls).

Kamata he mahina Aukuso 2024, nakai maeke e Fale Tupe Kiwibank ke foaki e tau fakaataaga
fotogi ma e tau koloa totogi halapulagi. Ko e kakano, nakai maeke a koe ke fakaaoga e pepa
fupe Niue haau ke moua totogi mai he kupegahila haau. Kaeke ke fai pepa fupe pisinisi a koe
I Niu Silani, maeke ia koe ke fakaaoga e tau fugalaupapa E-commerce fuga a Shopify, Wix,
BigCommerce mo Squarespace mo falu avanoa ke talaga aki e kupegahila haau, fakamau e
higoa he domain haau mo e hosting.


https://www.shopify.com/au
https://www.wix.com/
https://www.bigcommerce.com.au/
https://www.squarespace.com/

E KITIA MAI HALAPULAGI.

Kaeke ke aoga e fakaaogaaga he makese halapulagi Gawe e
kua maeke ke moua tokologa e tau tagata he lalolagi e BB
ke fakaaoga mo e fakamaune hake e tau koloa fakatau.

Hanai falu he tau papahi:

Matutaki mo e tau fugalaupapa halapulagi ke
mahomoatu e atagiaaga. Ko e fau fugalaupapa fuga a
Niue Island kua fakaali e loga he tau kaina falifenoga,
maeke ke taha ni e falekoloa ka fakaaoga e koe (one-
stop), mukamuka ke moua e tau avanoa ma e tau tagata
fenoga evaeva mo e onoono atu ke he falu he tau mena
kehekehe. Fakaaoga he tau tagata he lalolagi e Airbnb,

Booking.com mo Tripadvisor, mo e falu foki. Maeke he

tau fugalaupapa nai ke fakakite loga he tau options tuga

e tau fakatupeaga/totogi, tau matakavi fakaaoga, mo e tuaga, ke fakamukamuka aki e tau mautali.
Mitaki lahi kaeke ke putoia e higoa he pisinisi haau he fau fugalaupapa talahaua nai ke atihake e
falanakiaga he tau fagata ke he haau a fale talifenoga.

Fugalaupapa fetui mo e tau tagata. Muitua ke he papahi na | lalo ke maeke he fale tali fenoga
haau ke fakamahomoatu e atagiaaga ke he halapulagi mo e moua loga e tau tagata ahiahi mai.

1. Talaga taha lautohi pisinisi haau ke he fugalaupapa fetu imo e tau tagata tuga e Facebook mo
Instagram.

2. Lali ke tohia/matutaki tumau e tau tala, putoia foki e tau ata, atavitio mo e tau tala.

3. Mafiti ke tali e tau manatu fakakite mo e tau fekau ke fetui mitaki a koe mo lautolu kua manako
ke matutaki mai.

4. Tuku ni e tau fakailoaga kua lata tuga e tau ata maama mitaki, tau ata vitio mo e fau tala fuluola.
Mitaki foki e tau fala mo e tau manatfu fakakite mai ia lautolu kua fakaaoga e tau koloa haau ke
maeke ke moua fokologa e fau tagata.

Mukamuka mo e halataha e kupega hila. Mitaki lahi e kupegahila mukamuka mo e halataha ke
moua tokologa e tau tagata fenoga evaeva. Lali ke gahuahua mitaki e kupegahila haau ke he
komopiuta po ke fau lakau utafano, ha ko e to loga lahi e tau fekau halapulagi ka moua mai he
fau telefoni utafano. Onoono ke he mukamuka ke kumi fakailoaaga, fuluola mo e mahikihiki e tau
matafakatino, pihia mo e fu fokoluga e maama he tau ata mo e tau fakatino. Fakakite fakamahino e
fau totogi, tfau poko, tau fale ke fakaaoga mo e tuaga. Fakatupe foki e tau fakamoleaga lalafi mai
tuga e SEO (Search Engine Optimisation) mo e SEA (Search Engine Advertising) ke fakamalikiti
hake e atagiaaga he kupegahila haau ke he Google.


https://www.niueisland.com/
https://www.airbnb.com.au/
https://www.booking.com/?aid=355028
https://www.tripadvisor.com.au/
https://www.facebook.com/
https://www.instagram.com/

FAKATAI:
FUGALAUPAPA KE FAKAFUA ETAU
FENOGA EVAEVA & KITEKITE MO E TAU
FEUA FAKAMAHANI

Ha kua tokologa e tau tagata pule kaina ma e tau fagata fenoga evaeva | Niue mo

e Atfu Pasifika ne fakaaoga e fau fugalaupapa halapulagi tuga e Airbbnb ke fakamau
nonofoaga, kua lahi foki e avanoa ke fakalaulahi ke he tau fugalaupapa ne fakamahao
ni ke he tau fenoga evaeva, kitekite mo e aga fakamahani. Maeke he fau fugalaupapa
nai ko e tau fugalaupapa moua aga fakamahani, ke fakamatutaki e tfau tagata fenoga
evaeva mo e tau fenoga evaeva mo e kitekite tuga e heke vaka, futika, agamotu fuga
e fau Aho Fakatata. Maeke he tau feua fakamahani nai ke fetui fakatata e tau tagate
fenoga evaeva mo e agamotu Niue mo e takatakaimotu ko e tau feua ke manafu fumau
mo e fetui tata mo e fau fagata.

Tau mena mitaki ka moua mai he tau fugalaupapa aga fakamahani

Maeke he tau pisinisi ke moua mena mai he tau fugalaupapa nai, ha kua fakamukamuka e tau puhala
fotogi mo e tauteute e tau fakamau higoa ti mukamuka mo e mahomoatu e tau palana foaki. Ko e
fugalaupapa aga fakamahani tuga e Airbnb, Viator, GetYourGuide, po ke falu foki, haia e loga atu
foki he tau avanoa ke fakaaoga he tau pisinisi ke hu hu atu ki loto he makete tau tagata fenoga
evaeva he lalolagi.

Tau papahi ke tuku e tau aga fakamahani ke he tau fugalaupapa aga fakamahani

1. Fifili e fugalaupapa kua tonu: Kumi ti fifili e fugalaupapa ne felau mitaki mo e tau feua fakamahani
he pisinisi haau. Mahuiga e tau fugalaupapa tuga a Airbnb Experiences (nakai maeke ke


https://www.airbnb.com/help/article/1581

lalafi atu e tau matakau foou ha ko e gahuahua agaia e Airbnb ke fakafoou e ha lautolu a tau
mataghua), TripAdvisor Experiences, Viator, mo GetYourGuide, mo e igatia ni a lautolu mo e tau

onoonoaga Mo e tau potoaga tagata.

2. Hafagi taha account ke he fugalaupapa kua fifili: Hafagi taha account ke he fugalaupapa kua
fifili. Kaeke kua fita ni a koe he fakaaoga e fugalaupapa mo fakamau higoa ke he fale talifenoga
haau, ti maeke a koe ke fakaaoga e account ia ke tohia aki haau a tau aga fakamahani.

3. Atihake e manatu agafakamahani: Manamanatu ko e heigoa e fau feua kehekehe ke fakaali aki
e agamotu, takatakaimotu po ke tau kai Niue. Onoono ti fuafua ko e heigoa he tau mena nai kua
kehemai mo e mahomoatu ke he tau fagata evaeva.

4, Mailoga e tau la-fakatufono motu: Afo fuku po ke tohia e tau aga fakamahani, kua lata ia koe ke
mailoga e tau la-fakatufono mo e tau hatakiaga ma e tau feua ke lata mo e tau tagata fenoga
evaeva ki Niue po ke matakavi ne tu ai haau a pisinisi.

5. Tohia fakamatafeiga e tau aga fakamahani: Ke he magaaho ne tuku e koe e tau aga fakamahani
ke he fugalaupapa, lata ke tuku fakamatafeiga e tau feua, tau ata kua maama mitaki mo e tau
fakailoaaga tuga ko e fiha e leva, fotogi mo e heigoa he fau tagata fenoga evaeva ka moua.
Fakamaama fakamitaki ko e heigoa e tau mena kua putoia mo e fai mena foki nakai ke lata ke
iloa he tau fagata.

6. Fakatoka e magaaho mo e fakaholoaga: Fakakite ko e magaaho fe mo e tau magaaho ka maeke
ke moua e aga fakamahani nai. Laulahi he tau fugalaupapa maeke ke fakamukamuka ke maeke
ia koe ke hikihiki ke he magaaho ata haau.

7. Foaki ke liu onoono/kitekite ki ai: Kacke kua oti e fakapapahiaga haau, kua lata ke foaki ke
he fugalaupapa ke liu kitekite ki ai. Maeke ia lautolu ke fakakite manatu po ke kumi atu falu
talahauaga ke kitia kua fedtatai e aga fakamahani mo e fau foliaga fo poki moui he magaaho
fonu ia (live) ke kitia e tokologa.

8. Fakaohooho e aga fakamahani: Kacke kua mafola he fakamooli, fakaali haau a aga fakamahani
ke he fugalaupapa fetu imo e fau tagata, tuku ke he kupegahila mo e ha puhala makese ke
moua a lautolu kua fiafia mai mo e maeke ke fakamau higoa.

Ha kua hiki e lalolagi ke he tau fenoga evaeva kua matutaki hokulo ke he tau fala fupu fakaholo he
motu, fetui mo e tau tagata, agamotu, kaimotu mo e takatakaimotu. Ko e tau fugalaupapa nai kua
fakakite e puhala mahuiga ke fakamatutaki mo e tau tagata fenoga evaeva ne kumi fehagaiaga
mahuiga mo e tau tagata he motu. Kaeke ke fifili e fugalaupapa kua lata mo e fakagahua fakamitaki
haau a fau feua, to maeke ia koe ke moua tokologa e potoaga tagata mo e fakakite e agamotu
kehemai mo e fulufuluola he takatakaimotu ha Niue ke he lalolagi.


https://www.tripadvisor.co.nz/Attractions-g294131-Activities-c42-Niue.html
https://supplier.viator.com/sign-up-info
https://www.getyourguide.supply/

EI MOUA TUPE MAI HE HALAPULAGI.

Fifili e puhala totogi haau a tau feua
ma e tau pisinisi fenoga evaeva kua
mahuiga lahi ke holomitaki e pisinisi
mo e fiafia e tau tagata ne fehagai
mo e pisinisi haau. Hanai e fau
puhala totogi kehekehe mo e ha
lautolu a tau mena mitaki mo e tau
mena hagauka, matutaki atu ke he
fau papahi ko e moua tupe fefé mai
he tau fugalaupapa halapulagi.

Tau puhala totogi ke he motu

Mitaki Hagauka

1. Totogitupe Tau mena mitaki: Mukamuka mo Tau mena hagauka: Lahi e gahua
(NzD). e mafiti; nakai mule mo e nakai kaeke ko e tupe lahi, nakai
fai totogi ke fakagahua. hagamitaki kaeke ke manako ke

totogi tuai halapulagi.

2. Feutaaki tupe mai | Mauniva mo e tuku fakahako he Hagauka ma e tau tagata

he taha Fale Tupe @ pepa tupe haau, mitaki ke lata fenoga evaeva; fa mule foki.
ke he taha (Bank mo e tau fakamoleaga fupe ke
transfers) ke he he motu:
Kiwi Bank.
3. Totogi aki e Mukamuka kia lautolu ne Falanaki lahi ke he tau
EFTPOS". fakaaoga e pisinisi; nakai lahi e matutakiaga fakainitanete, fai
fakaaoga e tau fupe. tupe lalafi ki luga ka fakamole

kaeke ke fakaaoga.

Mailoga: Nakai la moua e puhala totogi ke he kupegahila | Niue ainai ka e maeke he tau pisisini
ke fotogi halapulagi mai he pepa tupe toka | Niu Silani. Mitaki e puhala nai ko e mukamuka ke
fakamau higoa e tau fagata ka e uka he vala ke hafagi mo e fagai e pepa tupe toka | Niu Silani.

1 EFTPOS stands for “Electronic Funds Transfer at Point of Sale.” Ko e puhala nai ke fakaata e tau tagata ke
fakaaoga e debit poke credit cards ke totogi aki e tau koloa/feua. Uta hako ni e totogi mai he pepa tupe he
tagata ke he pepa tupe he pisinisi. 15



Guest paid

323000 x 5 rights.

CASE STUDY: il
TOTOGI MAI HE S

MAKESE

Host payout
Hanai e fakapapahiaga ke moua fupe mo e kitia §230.00x Srighls
q Cleaning fee
laulahi e falu he tau fakamoleaga. Host service fee (35 + VAT)

Tau Papahi ke Moua Tupe mai he Airbnb

1

Tatal [USD)

Tuku haau a puhala totogi: (payment information): Mailoga ke hako e numela pepa
fupe haau ka tuku ke he Airbnb. Talia e Airbnb e fau puhala totogi kehekehe, putoia
ai e totogi fakahako taha vala tupe (direct deposit), PayPal, mo e falu puhala foki ka
e ufa ni ke he tuaga he pisinisi haau.

Maama e tau magaago fafati ke totogi: (payment timing): Fa mahani e Airbnb ke
fakakite kua fotogi he 24 tula mole atu e magaaho fafati he tagata he fakamooli
haana higoa ke he haau a fale fali fenoga ke holomitaki ka hoko e tagata ke he fale
falifenoga.

Moua e totogi: Ko e utfa ni e puhala totogi ke he haau a manako he magaaho ne tuku
ai e koe ko e moua fefe e fau tupe. Fai aho to kitia e totogi kaeke ke totogi valavala
kakano ha ko e uta ni ke he tau magaaho gahua he tau Fale Tupe.

Tau papahi ke moua totogi mai he Booking.com

1

Fifili e puhala totogi: Kehekehe e fau puhala fotogi ha Booking.com putoia foki e
totogi fakahako ke he fugalaupapa Booking.com, mo e fakaaoga foki e fau credit
cards. Fifili ni e koe e puhala kua felau mo e pisinisi haau.

Tau magaaho ke moua e Totogi: Kaeke ke muitua ni a koe he fau puhala totogi ha
Booking.com, to moua e koe e totogi ke he magaaho ne fifili e koe (fakatai; lagataha
he mahina). Kaeke ke totogi atu he tagata fenoga evaeva haana poko ka hoko ke he
fale talifenoga haau, ko koe ni ke moua e totogi.



3. Moua e totogi: Tuga e Airbnb, ko e puhala ne fifili e ko eke moua fotogi ke fakakite
ko e moua fefe mo e a f eke moua e fotogi. Ko e tau fupe ka taute e Booking.com
to fai totogi lalafi ki luga ka e uta ni ke he magaaho ne taute ai he Fale Tupe.

Tau fakamoleaga kaeke ke fakaaoga e tau fuglaupapa nai:

Tatai ni e Airbnlbb mo Booking.com, mumutu e tau totogi ke lata mo e tau higoa
fakamau kaeke ke fakaaoga e koe e fugalaupapa ha lautolu. Hanai e fau totogi ia:

Airbnb tofogi e koe e fee ko e 3 pasene he faha e higoa ka fakamau, ka e uta ni
ke he puipui tohia utakehe po ke kenesolo. Totogi foki he tau tagata ne fakaaoga
e fale tali fenoga haau ko e 14% ke he 16%, ti auhia foki e totogi katoa mo e
taliaaga he tagata ne manako ke fakaaoga e faletalifenoga haau.

Booking.com: Fiofio e totogi commission mai he 10% ke he 25%. Ka e uta foki ke
he tuaga he fale talifenoga haau mo e mavehega fakamau mo e Booking.com.


https://www.airbnb.com/host/homes
https://www.airbnb.com/host/homes
http://booking.com

Kaeke ke faute haau a pisinisi fakahalapulagi, kia mailoga e tau mata fakatufono mo e fau la-

fakatufono he motu. Hanai e tau papahi ke mailoga:

MO E TAU LA-FAKATUFONO.

OMA E TAU MATAFAKATUFONO

Papahi Fakalaulahiaga Falu Talahauaga Totogi Matutakiaga
Tohia ko e Tohia fakamau e | Finatu ke he Ofisa Kautaha NZD 150 | Form
Kautaha. higoa he pisinisi | | Niue ke fakapuke e tohi
haau. fakamauaga lefisita.
Laisenimae | Moua e pisinisi Finatu fakatagata mo e NZD Form
Pisinisi. laiseni. fakapuke e pepa laiseni ke 6950
he Faahi Gahua Tanaki Tupe.
Tonuhia ma e tau pisinisi
pule tokotaha, pisinisi fai
hoa mo e Kautaha.
Letisitamae | Mouaenumela | Finatu ke he Faahi Gahua Nakai fai | Form
Tukuhau. tukuhau (TIN). Tanaki Tupe ke lefisita ke fotogi
totogi tukuhau e tau muka
he pisinisi haau.
Makete Fakakite e Muitua ke he N/A Act
Halapulagi. tau koloa/ matafakatufono Sales of
matagahua Goods 1908 ma e fau
mooli. matagahua fakamakese
halapulagi mo e motu.
Tau Putoia e fau Fakamau ke he kupegahila N/A Template
ponatakiaga | puipuiaga haau e tau hatakiaga
mo e tau hataki he kenesolo, Liuaki e Koloa/
hatakiaga. kupega hila Gahua mo e liuaki e tupe
haau. pihia mo e tau Hataki
Fakamafola kaeke ke fai
lekua. Ha ha | ai e fau lautohi
(templates) ke fakaaoga.

Ke mumuitua ke he halavaka he Fakatufono ke lata mo e E-commerce, haia | loto he National

Strategic Plan 2016-2026 mo e Trade Policy Framework 2016, kua fakamahuiga e alito he ICT ke

moua mo e fakamooli e tau matapatu manako atihake he motu. Kua mau foki e National Digital
18 Strategy ke tofou ki ai.


https://www.companies.gov.nu/help-centre/forms-and-fees/forms-for-niue-companies/
https://niue.tradeportal.org/procedure/7/step/13?l=en
https://niue.tradeportal.org/procedure/8/step/35?l=en
https://niue.tradeportal.org/media/Sale%20of%20Goods%20Act%201908.pdf
https://termly.io/resources/templates/ecommerce-terms-and-conditions/
https://policy.asiapacificenergy.org/sites/default/files/Niue%20National%20Strategic%20Plan.pdf
https://policy.asiapacificenergy.org/sites/default/files/Niue%20National%20Strategic%20Plan.pdf
https://admin-niue.tradeportal.org/media/TPF_Niue_07_06_2016_1.pdf
https://tvniue.com/2024/03/ict-policy-on-niues-digital-development/
https://tvniue.com/2024/03/ict-policy-on-niues-digital-development/

EI TAU HATAKI KE HAOHAO MITAKI.

Tau hataki ke haohao mitaki: puipui haau a pisinisi halapulagi

Mahuiga lahi ke puipui haau a pisinisi ke he fenoga e-commerce mo e fakalaulahi e pisinisi
halapulagi, mua atu ha ko e tau mahani kolokolovao halapulagi (online scams) mo e tau

fakamatakutaku tauhele ke he tau pisinisi. Maeke he tau lekua fakatauhele ke he haohaomitaki ke
lulutu mo e moumou ti auhia e tau koloa fakafua, lekua e tau tohiaga higoa mo e tau talahauaga

fakatagata mo e tokutoku fakakelea e mahuiga he haau a pisinisi — ko e tau fakamoleaga nai
maeke ke talifaki kaeke ke malold e tau puipuiaga.

Haohao

Mitaki

Tau mena ke taute

Kakano

Tahake Fakaaoga e tau matahigoa hafagi Uka lahi ke moua e tau matahigoa
ki luga e ne malold atu. Kehemaimo e 12 e hafagi ne loloa mo e hagauka
matahigoa matafakatino putoia e tfau matatohi, kua eke foki mo taha fakamalu
hafagi. numela mo e matafakamailoga. Aua haohao.

neke fakaaoga e fau talahauaga

mukamuka ke moua. Maeke a koe ke

fakaaoga e LastPass po ke 1Password

ke talaga mo e mauniva e tau

matahigoa hafagi haau.
Lagaki Fakagahua e ua e huhd fakamooli ko Lalafi atu e taha papahi foki, ke
hake ke he koe he tau pepa fupe oti haau, kua uka lahi a lautolu nakai fai tonuhia
ua e huhi maeke ke fakafano e matahigoa fufd ke hafagi e tau pepa tupe haau
fakamooli ko | (Code) ke he telefoni utafano haau po | pete ni kua moua po ke iloa e
koe. ke melihila. lautolu e matahigoa hafagi haau.
Fakafoou Fakafoou tumau e tau sofouea, tau Fa mahani ke putoia he tau
tumau e tau epe, mo e OS (operating system). fakafoouaga e pilihachao
epe haau. Fakagahua e tau fakafoouaga (security patches) ma e tau lekua

fakaholo ni e ia (automatic).

fupu foou ke puipui aki e OS
he komopiuta haau mai he tau
lagatau kolokolovao.
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Aua neke Mailoga e tau koloa/talahauaga/ Fakatote e hagahagakelea he
foaki fakailoaaga ne tuku ke he pulagi. haau a tau koloa neke fakatauhele
fakahanoa. Hikihiki tumau e tau nofoaga he tau lagatau mo e hu pulenoa.

koloa fakatagata ke he utafekau

fehagai tagata mo e lata ke tokofiha

ni ke kitia e tau koloa mahuiga (data)

ia haau.
Fakamalikiti Fakatumau ke fai paletua e tau koloa Ke maeke ke moua e koe haau a
e tau koloa (data) haau ke he komopiuta pihia mo | tau koloa (data) pete kua auhia
(data) haau e tokaaga ke he Aoli (cloud storage galonoa ha ko e tau fakatauhele
mo e fai solutions). Tivi e tau paletua ko e fakainitanete, malona e OS po
paletua e OS. | gahua nakai. ke heuia e mena ne utakehe ka e

matutaki mafola haau a gahua mo
e tote e fakatauhele.

Falu fakailoaaga : https://pacson.org/cyber-smart-pacific/cyber-smart-pacific-2023



https://pacson.org/cyber-smart-pacific/cyber-smart-pacific-2023

FALU A FAKAILOAAGA.

ﬁéjﬁue

Faahi Fenoga Evaeva
www.niueisland.com

https:

NIUE
TRADE PORTAL

Niue Trade Portal
niue.tradeportal.org
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@
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Niue Rapid eTrade Readiness
Assessment
https://www.undp.org/samoa/press-

releases/niue-launches-digital-

readiness-assessment-process

Pacific
E-commerce
Initiative

Tau Fuafuaaga Mautali ha Niue ke he

E-commerce

https: acificecommerce.org/reports

niue-e-commerce-readiness-assessment

GOVERNMENT
OF NIUE

Tohi Fakatokatokagahua Tititolo he Motu
https://www.gov.nu/wp-content

uploads/2023/08/17-august-2023-

media-release-government-partners—
with-undp-to-shape-national-digital-
strategy-for-a-sustainable-future.pdf

Explore Niue Tours & travel

https:

www.exploreniue.com
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https://www.niueisland.com/
https://www.gov.nu/wp-content/uploads/2023/08/17-august-2023-media-release-government-partners-with-undp-to-shape-national-digital-strategy-for-a-sustainable-future.pdf
https://www.gov.nu/wp-content/uploads/2023/08/17-august-2023-media-release-government-partners-with-undp-to-shape-national-digital-strategy-for-a-sustainable-future.pdf
https://www.gov.nu/wp-content/uploads/2023/08/17-august-2023-media-release-government-partners-with-undp-to-shape-national-digital-strategy-for-a-sustainable-future.pdf
https://www.gov.nu/wp-content/uploads/2023/08/17-august-2023-media-release-government-partners-with-undp-to-shape-national-digital-strategy-for-a-sustainable-future.pdf
https://www.gov.nu/wp-content/uploads/2023/08/17-august-2023-media-release-government-partners-with-undp-to-shape-national-digital-strategy-for-a-sustainable-future.pdf
https://www.undp.org/samoa/press-releases/niue-launches-digital-readiness-assessment-process
https://www.undp.org/samoa/press-releases/niue-launches-digital-readiness-assessment-process
https://www.undp.org/samoa/press-releases/niue-launches-digital-readiness-assessment-process
https://pacificecommerce.org/reports/niue-e-commerce-readiness-assessment/
https://pacificecommerce.org/reports/niue-e-commerce-readiness-assessment/
https://www.exploreniue.com/

PIFS E-COMMERCE
m TOHI KANAVAAKAU FAAHI PISINISI

TAU PULOTU LAGOMATAI
HE FAAHI

FAKAAUE LAHI KI A LAUTOLU NAI NE LAHI E LAGOMATAI:

Micah Fuhiniu - Ulu Fakatonu Faahi Fenoga Evaeva
Moka Laufoli - Tufuga Lalaga

Catherina Papani - Takitaki Lahi Niue Chamber of Commerce

FAKAAUE LAHI KE HE TAU LAGOMATAI FAKA TEKENIKOLO:

Vashti Maharaj - Advisor, Digital Trade Policy Commonwealth Connectivity Agenda
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